
At COMO Metropolitan London and COMO The Halkin, we are committed to protecting and improving 
the destination in which we operate for generations to come. We act with compassion and integrity to 
make a meaningful and lasting difference for our guests, colleagues, and local community. Our approach 
is guided by a clear goal to advance sustainability, social responsibility, ethical business   practices, and 
transformative experiences in everything we do.

Our policy is grounded in a strong foundation of ethical governance. We ensure accountability, contin-
uous improvement, and a clear path forward in our sustainability journey through robust due diligence, 
transparent communication of progress to stakeholders, alignment with nationally and internationally set 
standards, and an overarching sustainability management system supported by a dedicated committee.

Our work is guided by three key sustainability pillars:

MANAGING OUR FOOTPRINT

Our day-to-day operations aim to combine exceptional guest experiences with responsible environmen-
tal practices. We are committed to minimising our environmental impact and promoting transparency 
around climate performance through ongoing monitoring and evaluation of energy, water, waste, and 
emissions. We set informed targets and continuously seek innovative solutions to improve operational 
ef� ciency, reduce our footprint, and build awareness around climate action.

FOSTERING COMMUNITY

People are at the heart of what we do. We strive to create a positive impact on those around us by 
supporting our employees through fair working conditions, equal opportunities for growth, and a strong 
focus on wellbeing. We are committed to maximising the social and economic bene� ts of our presence 
by uplifting local communities through charitable initiatives, training, collaboration, and local engage-
ment. We also seek to involve our guests by offering enriching experiences that re� ect our commitment 
to environmental stewardship, social responsibility, and exceptional service.

PROTECTING OUR PLANET

As stewards of our destination, we embrace sustainable practices and responsible purchasing      
decisions that support local communities and protect the unique character of our surroundings. 
We prioritise local suppliers and products, ensuring our decisions support cultural preservation,       
community wellbeing, and conservation.
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