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Welcome to your home from home in the heart of Belgravia. On 
behalf of our entire team, I am delighted to have you with us.

At COMO The Halkin, we believe in the importance of understat-
ed luxury – of timeless style, discreet service, and well-appointed 
rooms drenched in light. Our aim is to offer you the best of both 
worlds: a restful retreat with all the comforts of home, whilst still 
being within easy reach of London’s most-loved sights and best-
kept secrets.

Please explore this directory to discover our full range of services, 
dining options, curated experiences, and local insights. Should you 
need anything at all, our team is at your service, ready to make your 
stay exceptional.

Warmest regards,

Kriti Sahabandu
Hotel Manager

Welcome
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Fire Safety

Your safety is our highest priority. Please take a few moments to read these notes so you 
are familiar with what to do and where to go in the unlikely event of a fire. A floor plan 
indicating the nearest exits is located on the back of your room door.

If you hear the fire alarm
A continuous siren indicates an alarm. If you see smoke, smell burning or feel excessive 
heat, please follow these steps without delay:

1. Prepare to evacuate

•	 Take your room key

•	 Do not collect other belongings

•	 If it is nighttime, wear outdoor shoes and a coat for warmth and protection

2. Check the door

•	 Use the back of your hand to feel the door

•	 If hot: do not open it – remain in your room and await assistance (please refer to ‘If you 
are trapped’ section on Page 4)

•	 If cool: open slowly, ready to close quickly if needed
 
3. Protect yourself from smoke

•	 If smoke is present, stay low; clean air is closer to the floor

•	 Dampen a towel and hold it over your nose and mouth to help filter smoke

4. Leave safely

•	 Close your room door behind you to slow the spread of smoke or fire

•	 Follow the nearest escape route as shown on your floor plan

•	 Do not use lifts; they will automatically return to the ground floor

•	 Use handrails when descending stairs

5. Assembly Point
Proceed to the Assembly Point in front of the Caledonian Club, 9 Halkin Street, opposite 
the left-hand side of COMO The Halkin, where a senior member of staff will conduct a roll 
call. Do not re-enter the building until advised it is safe to do so.
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If you are trapped

•	 Move to the nearest room and close the door

•	 Place a damp towel along the bottom of the door to reduce smoke entry

•	 If the phone is working, dial ‘9’ to contact Guest Services and advise your location

•	 If the phone is not working, signal from a window by turning lights on and off or 		
waving a light-coloured cloth

•	 Do not attempt to jump from windows; remain where rescuers can see you

•	 If you do not appear at roll call, the Fire Brigade will be directed to your location

Fire alarm testing
We test our fire alarm system weekly on Wednesdays at 11.30am.The alarm will sound 
for only a few seconds. If it continues beyond this, please follow the evacuation procedure 
above.

Important to remember
Most fire-related injuries are caused by smoke and toxic gases, not flames. Remaining 
calm and knowing your escape plan greatly improves safety. While these notes are 
intended to assist, guests are responsible for using their best judgement in an emergency. 
COMO The Halkin, in accordance with statutory obligations, cannot be held responsible 
should alternative action prove more appropriate.

This section of the Guest Directory is adapted from “How to Survive a Hotel Fire” by the 
British Safety Council.

Fire Safety
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ARRIVAL AND DEPARTURE

Check-in and check-out
Check-in is from 3.00pm. Check-out is by 12.00pm. If you require a later departure, 
please dial ‘9’ to contact Guest Services the evening prior so we can confirm availability. 
Departures between 12.00pm and 5.00pm will be charged at 50 per cent of the nightly 
room rate; departures after 5.00pm incur the full nightly rate. We will gladly store your 
luggage should you wish to continue enjoying the hotel or surrounding area after check-
out.

Luggage handling
Our Guest Services team can arrange for your luggage to be collected, delivered to your 
room, or stored securely.

Room key
Your room key is programmed for your security. Please keep it with you at all times and 
return it to Reception upon departure.

IN-ROOM COMFORT

Air-conditioning
Each room is equipped with an individually controlled air-conditioning and heating 
system. Adjust the temperature and fan speed via the wall-mounted panel or your bed 
side console for personalised comfort.

Balcony
Selected rooms feature balconies. For safety, these remain locked; should you wish to 
have yours opened, please dial ‘6’ to contact Guest Services.

Bathrobes
Plush bathrobes are provided for your comfort. Should you wish to take one home, they 
are available for purchase at £85 inclusive of tax.

Bed linen and towels
To support our sustainability initiatives, towels are replaced only if left on the floor. Bed 
linen is changed on request; please dial ‘9’ to contact Guest Services if you would like a 
different frequency.

COMO Shambhala amenities
Enjoy our COMO Shambhala amenities, created with pure essential oils and therapeutic 
herbs. Available for purchase at our Concierge so you may continue the experience at 
home.

Drinking water
Our tap water is safe to drink. Complimentary still bottled water is replenished daily. 
Additional bottles are available on request.

Hotel Services
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Housekeeping
Rooms are serviced twice daily, a morning clean and evening turndown, with attention to 
detail and discretion. We can provide additional amenities such as extra duvets, pillows, 
towels, sewing kits, iron, steamer, dental kits, shaving kits, wheelchair, hangers, as well 
as a shoe-shine service.

Laundry, pressing and packing
Same day service: Items handed to housekeeping by 9.30am will be returned by 6.30pm.
Available every day except Christmas Day, Boxing Day, New Year’s Day, Good Friday and 
Easter Sunday.

Express Service: 50 per cent additional charge from same day service. Morning collection 
by 9.30am to be returned by 2.00pm and afternoon collection by 1.00pm to be returned 
by 6.30pm.

Pressing: Monday to Sunday 8.00am to 8.00pm

Safety deposit box
A secure safe is located in your wardrobe drawer for valuables. Please note that items 
are stored at the owner’s risk.

Smoking
Smoking is prohibited indoors, including all guest rooms and public spaces. You are 
invited to smoke outside the hotel entrance where you will find ashtrays. 

Please note that a £400 deep cleaning fee will apply for smoking in the room. 

Breakfast
Breakfast is served from 7.30am to 10.30am. Our menu includes COMO Shambhala 
Kitchen options for a nourishing start to the day.

In-room dining
In-room dining is available all day, with a reduced night menu from 11.00pm to 7.00am. 
To make a booking, please dial ‘6’. 

Dietary requirements
Our culinary team is pleased to accommodate dietary preferences and allergies. Please 
inform Guest Services or your server in advance.

Mini bar
Your in-room mini bar is stocked daily with a curated selection of refreshments and 
snacks, charged according to consumption. Tea and coffee-making facilities are 
complimentary.

Massage
In-room massages by skilled local therapists can be arranged at a preferred time, subject 
to availability. Advance booking is required, please dial ‘9’ to contact Guest Services to  
make a booking.

You are also invited to visit COMO Shambhala Metropolitan London located on the 
second floor of our sister property, about an eight minute walk away.

Hotel Services
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Yoga
Yoga sessions led by experienced instructors are available according to the weekly 
schedule, subject to weather and availability. Advance booking is recommended.
You will find in your wardrobe two yoga mats, as well as the dedicated COMO Yoga 
channel on your TV.

Fitness Centre
Guests enjoy complimentary access to our fitness centre, open daily. To arrange a 
personal trainer, please dial ‘9’ to contact Guest Services.

GUEST SERVICES

Babysitting and baby facilities
We welcome younger guests and provide cots, bathtubs, highchairs, changing tables, 
and bottle warmers upon request. Babysitting is available with 24 hours’ notice at an 
additional charge.

Concierge
Our Concierge team is available to assist with transport arrangements, restaurant and 
theatre reservations, local sightseeing, shopping recommendations, and personalised 
itineraries.

COMO Compendium
Make your stay seamless with our COMO Compendium. Order in-room dining, book 
wellness treatments, connect with our team, and more. Scan the QR code in your room 
or on the back of your keycard holder to explore.

Lost Property
All found items are kept securely for three months; unclaimed lost property is disposed of 
after this time. Please dial ‘9’ to contact Guest Services if you believe you have misplaced 
something.

Medical assistance
We can arrange appointments with local doctors or medical professionals.

Hotel Services
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Parking
Paid car parking can be arranged nearby. Valet service is available for arrivals and 
departures from the hotel entrance. Please note that vehicles are left at the owner’s risk.

Taxi
Our Concierge can arrange taxis or chauffeur-driven cars. For departures before 8.00am, 
please book the day prior.

Wake-up call
Wake-up calls are available on request. To arrange for a wake-up call, please contact 
Guest Services.

BUSINESS AND EVENTS

Business facilities
Our Concierge can assist with business needs including photocopying, printing, 
translation services and courier arrangements. To find out more, please dial ‘0’ to contact 
Concierge.

Private Dining Room
A private dining room with natural day light is available to hire. Located on the ground 
floor of the hotel, it offers the perfect option for a corporate meeting or family gathering, 
accommodating up to 22 guests.

Photocopies
Available at Concierge. A cost will apply depending on the quantity required.

RECREATION AND THE LOCAL AREA

Shopping
COMO The Halkin is perfectly positioned in the quiet elegance of Belgravia, moments from 
some of London’s most celebrated attractions, green spaces and cultural institutions. 

From the luxury flagships of Knightsbridge, including Harrods and Harvey Nichols, to 
the designer boutiques of Sloane Street, some of London’s most exclusive shopping 
is within walking distance. For a more local feel, the cobbled streets of Belgravia offer 
independent fashion, interiors and gourmet food stores.

Our Concierge will be delighted to arrange private shopping appointments, personal 
styling services, or chauffeur-driven transport to any London shopping destination. To 
book or to find out more, please dial ‘0’ to contact Concierge.

Arts and culture
Within a short walk you’ll find the Royal Albert Hall, the Saatchi Gallery and the Royal 
Academy of Arts, alongside renowned museums such as the Victoria & Albert Museum, 
Natural History Museum, and Science Museum in nearby South Kensington.

Hotel Services
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Theatre and entertainment
The West End’s theatres are a short taxi ride away, offering everything from long-running 
musicals to cutting-edge new productions. The Royal Opera House and National Theatre 
are also easily reached.

Parks and outdoor spaces
Hyde Park, Green Park, and St James’s Park are all within easy walking distance, ideal 
for morning runs or leisurely walks.

Car or bicycle hire
Our Concierge can arrange car hire, whether you prefer a chauffeur-driven service or a 
self-drive option for day trips beyond London. Too book or to find out more, please dial 
‘0’ to contact Concierge.

While we do not provide bicycles directly, we can recommend trusted local providers for 
classic or electric bike hire, ideal for exploring Hyde Park, the Thames Path, or nearby 
neighbourhoods such as Notting Hill and Kensington. 

PRACTICAL INFORMATION

Congestion Charge
COMO The Halkin is located within London’s Congestion Charge zone. The daily charge 
applies from 7.00am to 10.00pm, and the hotel is not responsible for penalty fees. Our 
Concierge can assist with making payment online or advising on routes to avoid the zone 
where possible.

Electricity 
All rooms are equipped with 230-volt outlets. Adaptors for most international plugs are 
available from Guest Services. Please note that hairdryers, straighteners, and other high-
voltage appliances from countries with a different electrical system may require a voltage 
converter.

Hotel Services
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Emergencies
In the unlikely event of an emergency, dial 999 for outside emergency services, then 
contact the Duty Manager via Guest Services for immediate on-site assistance. 
Emergency exit plans are displayed behind your room door; we recommend familiarising 
yourself with the nearest exits upon arrival. In the event of a fire, please use the stairs and 
do not operate the lifts.

Energy conservation
As part of COMO Hotels and Resorts’ commitment to sustainability, we invite you to help 
conserve energy by turning off lights, air conditioning, and other electrical appliances 
when leaving your room. Curtains may also be drawn to assist with maintaining ambient 
temperature.

Recycling
We encourage guests to support our environmental initiatives. Our team ensures all 
recyclable materials found in your room are processed responsibly. Please dial ‘9’ to 
contact Guest Services if you have items you would like us to recycle on your behalf.

Pets
Pets are not allowed, except for service animals.

Hotel Services
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At COMO The Halkin, dining and wellness are approached with the same guiding 
principles: quality and care. Menus feature both classic favourites and our signature 
COMO Shambhala Kitchen, created to be as nourishing as they are flavourful. From 
a relaxed in-room meal to a leisurely afternoon tea in our Halkin Bar, every option is 
designed to fit the pace of your day.
Wellness extends beyond the table. Guests have 24-hour access to our gym and can 
enjoy a range of in-room treatments, or visit COMO Shambhala Metropolitan London, 
our sister property just a short walk away, for an expanded menu of therapies.

Breakfast
Begin your day in the elegant calm of our restaurant, where breakfast is served. Our 
menu balances classic favourites with healthy COMO Shambhala Kitchen options, from 
fresh seasonal fruits, cold-pressed juices and artisanal pastries to organic eggs cooked 
to your preference.

Guests may also enjoy the full breakfast menu through in-room dining, for a leisurely 
morning in the privacy of their room or suite.

Opening hours
Daily: 7.00am to 10.30am

In-Room Dining
Available 24 hours a day, our in-room dining menu showcases nourishing COMO 
Shambhala Kitchen classics and a dedicated children’s selection. To make a booking, 
please dial ‘6’.

A reduced night menu is offered from 11.00pm to 7.00am.

Opening hours
Breakfast menu: 7.00am to 11.00am
All-day dining menu: 11.00am to 11.00pm
Reduced night menu: 11.00pm to 7.00am

The Halkin Bar
A serene, light-filled space by day and a warm, intimate retreat by night, the Halkin Bar is 
the social heart of COMO The Halkin. It is a place to begin your morning with a relaxed 
breakfast, pause for a light lunch or afternoon tea, or linger over an evening drink.

Menus balance refined comfort with the clean, nourishing flavours of COMO Shambhala 
Kitchen, alongside an expertly curated selection of wines, spirits, and cocktails.

Opening hours
Bar: 24 hours for residents
Alcohol service: 11.00am to 11.00pm
Breakfast: 7.00am to 11.00am
All-day dining: 11.00am to 11.00pm

Afternoon Tea by COMO Shambhala Kitchen
Available daily from 2.00pm to 6.00pm. Reservations are recommended. To reserve a 
table, please dial ‘9’ to contact Guest Services.

Dining
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COMO Shambhala Metropolitan London
Guests of COMO The Halkin are invited to enjoy the wellness facilities of our sister 
property, COMO Metropolitan London, located just a 10-minute walk away on Park 
Lane. COMO Shambhala Metropolitan London offers a holistic approach to wellbeing, 
blending Asian-inspired therapies, expert practitioners and a calming sanctuary in the 
heart of the city. Treatments include COMO Shambhala signature massages, reflexology, 
targeted facials and personalised yoga sessions.

For added convenience, a selection of these therapies can also be arranged as in-room 
treatments at COMO The Halkin, allowing you to relax in the privacy of your own space.

Opening hours:

Daily: 9.30am to 7.30pm at COMO Metropolitan London
Reservations are recommended at least 24 hours in advance via Guest Services or the 
Wellness Centre.

Fitness Centre
Our gym is open 24 hours a day, offering the latest cardiovascular and strength-
training equipment. Complimentary to all guests, the facility is designed for a focused, 
uninterrupted workout. Personal training can be arranged for tailored programmes.

Access: 24/7 with room key.
Personal Training: available by appointment via Guest Services.

Wellness



PA G E   1 3

COMO The Halkin invites you to explore London with refinement and intention. Our 
Concierge is delighted to curate your itinerary and assist with all arrangements. Discover 
the following exclusive experiences:

The Halkin Gin Flight
A sophisticated tasting journey of our own signature gin. Enjoy three curated gin and 
tonic variations with complementary botanicals, guided by our resident mixologist.

•	 Includes: Guided tasting, gin flight with three variations, take-home goodie bag with 
signature gin mini and botanicals

•	 Price: £70 for two people

•	 Booking: Subject to availability; please dial ‘9’ to contact Guest Services at least 24 
hours in advance

Tennis in Belgrave Gardens
Between June and September, enjoy a private match in the serene setting of Belgrave 
Square’s private garden, followed by strawberries and cream, and a celebratory glass of 
Champagne.

•	 Includes: Court reservation, rackets, strawberries and cream, a glass of Taittinger 
Champagne each

•	 Price: £70 for two people

•	 Booking: Minimum three days in advance to secure availability

Discover London by Bike
Explore classic landmarks and hidden culinary gems via Notting Hill Tours. Choose from 
group departures or bespoke private routes tailored to your pace and interests.

•	 Options:
o	 The London Experience: 22 km / five hours; typically starts at 10.00am, from 	
	 £39.95
o	 The London Essentials / Good Afternoon Tour: 12 km / three to four hours; 	
	 starts at 2.00pm from £24.95

•	 Booking: To book or to find out more, please dial ‘0’ to contact Concierge.

Experiences
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Quick Reference
Guest Services – Dial ‘9’
Concierge – Dial ‘0’
Housekeeping – Dial ‘6’
In-Room Dining – Dial ‘8’
Emergency Services (Fire, Police, Ambulance) – Dial ‘999’ (then inform Guest Services)

Dialling Instructions
Internal Calls: Simply dial the extension number
UK External Calls: Dial ‘0’ for an outside line, then the area code and number
International Calls: Dial ‘0’ for an outside line, then ‘00’ followed by the country code, 
area code, and number
Toll-Free Numbers: Dial ‘0’ for an outside line, then the full toll-free number

Call Charges
Minimum charge £0.30 per call. All calls are billed to the nearest second after the first 
minute, unless otherwise stated.

UK
Local calls £0.30
National £0.40
Mobile £0.95
Special Services £3.00
0800 numbers are free of charge
118 calls are £3.50 per minute

International
USA and Canada £0.95
All of Europe and Finland, Czech Rep, Slovakia, Hungary, Greece, Albania, Bulgaria, 
Iceland,
Turkey £1.25
Australia and New Zealand £1.75
Rest of the World £3.00
Satellite £10.00

Telephone Directory
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Transport
COMO The Halkin  is exceptionally well connected:

•	 Underground: The nearest station is Hyde Park Corner (Piccadilly Line), just a three-
minute walk from the hotel. Victoria Station, with National Rail services and the 
Victoria, District and Circle Lines, is a 10-minute walk or short taxi ride away.

•	 Buses: Several routes run along Park Lane and Piccadilly, linking to major shopping 
districts, galleries, and cultural attractions.

•	 Black Cabs and Chauffeur Services: London’s iconic black taxis can be hailed from 
the hotel entrance. For chauffeur-driven cars, please contact our Concierge.

•	 Heathrow Express: Direct trains from Paddington Station reach Heathrow in 15 
minutes; we can arrange transfers.

•	 Cycling: Santander Cycles docking stations are nearby; the Concierge can advise 
on scenic cycling routes through Hyde Park, Kensington Gardens, and along the 
Thames.

Landmarks and Museums

All within easy reach of COMO The Halkin:

•	 Buckingham Palace (10 minutes’ walk) – The official London residence of His Majesty 
The King. Witness the pomp of the Changing of the Guard on select mornings, or, 
during summer, tour the magnificent State Rooms, adorned with works by Rembrandt, 
Canaletto and Rubens.

•	 Saatchi Gallery (10 minutes’ walk) – A contemporary art sanctuary hosting thought-
provoking exhibitions from emerging and established artists.

•	 The Royal Academy of Arts (10 minutes’ walk) – Founded in 1768, this grand Palladian 
building on Piccadilly hosts a changing programme of world-class exhibitions, 
including the celebrated Summer Exhibition, which has run without interruption for 
over 250 years.

•	 Victoria & Albert Museum (10 minutes by taxi / 20 minutes by Underground) – The 
world’s largest museum of applied and decorative arts, with over 2.3 million objects 
spanning fashion, jewellery, ceramics, photography and performance. Free to enter, 
with seasonal blockbuster exhibitions.

•	 Wellington Arch and Belgrave Square (Around five to seven minutes’ walk) – Elegant 
architectural landmarks surrounded by tranquil squares, perfect for a moment of quiet 
discovery.

•	 Caledonian Club and Forbes House (Halkin Street) (Within three minutes’ walk) 
– Famous local buildings that embody Belgravia’s heritage. The distinguished 
Caledonian Club stands at No. 9, and Forbes House, once a stately home featured in 
Hitchcock’s The Man Who Knew Too Much, at No. 10.

Local Information
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Local Events
January to February

•	 New Year’s Day Parade, Central London (10 minutes by car) – A vibrant procession of 
performers, dancers and marching bands through the West End.

•	 Chinese New Year, Chinatown (15 minutes by car / 20 minutes by Underground) – 
Lion dances, glowing lanterns and authentic street food stalls in Soho.

•	 London Fashion Week (Autumn/Winter Edition) (15 minutes by car) – Runway shows 
and style previews from the world’s leading designers.

March to April

•	 The Head of the River Race, River Thames (25 minutes by car) – Elite rowing crews 
from around the world race from Mortlake to Putney.

•	 London Marathon (Start line 25 minutes by car, finish line 15 minutes by taxi) – 
Thousands of runners take on 26.2 miles through iconic streets.

•	 Easter at St Paul’s Cathedral (20 minutes by car) – Traditional services in Christopher 
Wren’s architectural masterpiece.

May

•	 RHS Chelsea Flower Show (10 minutes by car) – Groundbreaking horticultural design 
in the heart of Chelsea.

•	 FA Cup Final, Wembley Stadium (30 to 40 minutes by car or Underground) – England’s 
most prestigious football final.

•	 London Craft Week (15 minutes by car) – Celebrating craftsmanship with exhibitions 
and workshops citywide.

June to July

•	 Trooping the Colour, Horse Guards Parade (10 minutes by car / 20 minutes’ walk) – 
Regal pageantry marking the King’s official birthday.

•	 Royal Ascot (50 minutes by car or train) – Britain’s most glamorous horse-racing 
event, where high fashion meets tradition.

•	 Wimbledon Championships (30 minutes by car / 40 minutes by Underground) – 
World-class tennis on pristine grass courts.

•	 Pride in London Parade (15 minutes by car) – A celebration of diversity and inclusion 
through the heart of the city.

Local Information
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August to September

•	 BBC Proms, Royal Albert Hall (10 minutes by car / 20 minutes’ walk) – Orchestral 
excellence over eight weeks.

•	 Notting Hill Carnival (15 minutes by car) – Europe’s largest street carnival, alive with 
music, dance and colour.

•	 London Fashion Week (Spring/Summer Edition) (15 minutes by car) – Industry-leading 
style showcases.

October to November

•	 Frieze London and Frieze Masters, Regent’s Park (15 minutes by car) – Cutting-edge 
contemporary art meets museum-quality masterpieces.

•	 BFI London Film Festival (20 minutes by car) – Premieres and screenings from the 
global film industry.

•	 Lord Mayor’s Show (20 minutes by car) – Centuries-old parade celebrating the new 
Lord Mayor of the City of London.

•	 Bonfire Night Fireworks – Displays across the city on and around November 5th.

December

•	 Winter Wonderland, Hyde Park (five minutes’ walk) – Festive markets, skating and 
seasonal entertainment.

•	 Christmas at Kew Gardens (30 minutes by car) – Illuminated trails through the Royal 
Botanic Gardens.

•	 New Year’s Eve Fireworks, Thames Riverside (15 minutes by car) – London’s iconic 
countdown over the River Thames.

Local Information


